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Resume:
Julien Delva
Woodbridge, VA 22191
bayboiju@gmail.com
+1 813 550 3530
• motivated job seeker that specializes in sales and customer service with an active life /health 2-15 license and Medicare experience
4+ years of professional sales experience and 18+ months of high-volume call center experience Made 200+ outbound calls daily reaching out to customers to collect overdue bills,payment etc . Perform door to door sales regarding cracked windshields Set appointments with clients to get window shield fixed and verify appointments with dispatchers Follow up with clients via phone after dispatchers finishing the job to ensure satisfaction Excellent verbal and written communication skills
Available to interview and start immediately
Willing to relocate: Anywhere
Work Experience
Amazon Delivery Driver
Roger19 LLC - Tampa, FL
November 2021 to Present
Sales Representative
Patriot Auto Glass - Tampa, FL
June 2019 to Present
Perform door to door sales regarding cracked windshields Answer questions about product features and benefits Take clients insurance information (type of insurance,policy number ) and fill out paperwork with clients Write and record orders for merchandise and enter orders into company database Called insurance companies to verify full coverage on vehicles Insurance representative provided a claim number after I verified coverage Provided business cards with my personal information (full name,phone number, email,works address, etc )
Set appointments with clients to get window fixed and verify appointments with dispatchers Built my own team that included training new workers Follow up with clients via phone after dispatchers finishes the job to ensure satisfaction Valet Attendant
SP Plus Parking Corporation - Tampa, FL
November 2018 to Present
Always approach a positive attitude towards customers and the work environment, Apply as much team work as possible communication is key Be reliable employer time management is something you wanna take leadership of Service Porter
ParkOps LLC - Tampa, FL
October 2021 to August 2022
Port any vehicle to where it needs to be at dealership Deatailer
Avis Budget Group - Tampa, FL
June 2021 to September 2021
Work with different cars
Clean cars / vacuum them
Port the vehicle where it needs to be
Check / fill tire pressure
Rental Sales Agent
Avis Budget Group - Tampa, FL
April 2021 to September 2021
I was responsible for receiving costumers inquiring for rentals, as well as managing the office . I received applications for people to able to rent vehicles I provided constumer service and making sure constumers had amazing experience whenever picking up vehicles
I made sure paperwork work was in order for client rental I took the time to get to know and understand responbilty and how everything works I made sure the vehicle was presentable for use as well as incepted vehicles for return I was aslo in charge of supervising team lead to make sure everyone did they job Overall my responsibility was to provide great great experience, making sure paperwork was correct, supervise team lead, make sure vehicle and office was presentable Education
High school diploma
Blake High School-Magnet - Tampa, FL
September 2015 to August 2018
Skills
• Food Service
• Kitchen Experience (2 years)
• Cleaning Experience
• Food Preparation
• Food Safety
• Valet parking (2 years)
• Guest Services (3 years)
• Cooking
• Detailing (1 year)
• Car Wash (1 year)
• Delivery Driver Experience (2 years)
• Customer service (5 years)
• Driver (3 years)
• Food Handling (4 years)
• Box Truck (1 year)
• Load & Unload (2 years)
• Packaging (2 years)
Languages
• Spanish - Expert
Certifications and Licenses
Driver's License
August 2020 to November 2028

image1.wmf





image2.wmf
S

end


