 
	Hector Duran
(480) 213-9922  
pastor.chuco@gmail.com 
Summary: 
Over 22 year’s working in Social Services, most of my work has been concentrated working in case management in social services as well as extended experience in management.  Along with working at Chicanos Por La Causa as a Program Coordinator and Family Support Specialist, Property Manager for Dunlap and Magee / Stratus Property Management, Clinical Coordinator for an Assertive Community Treatment Team with CHOICES Network and SMI Program Coordinator at Horizon Health and Wellness, I also have experience in management in the areas of the retail / restaurant industry having worked with Furr’s Grocery Stores and Taco Bell in my youth having been appointed the positions in management early on in my career.  I emphasize a great deal of quality in service delivery and customer service while also promoting programming or systems management that build the capacity of employees in the field working with their strengths while furthering their knowledge and supporting their growth. Also, I have a great deal of experience in the areas of housing, outreach, and community mobilization as well as marketing, business management and basic bookkeeping handling budgets as high as $100K.
 
Professional Profile:
· Quality Leadership Process
· Customer Service
· Effective Management
· Basic Computer Operations
· Community Development
· Risk / Protective Factors
· Advanced Risk / Protective Factors
· Curriculum Development
· Community Organizing
· Management & Effective Communication
· Public Relations / Marketing
· Cultural Competency
· Tax Credit Compliance Training
· HQS Certified
· Peer Support Certified
· Technical Writing and Grant Composition
Public Speaking 
(Bilingual - English / Spanish) & Translations
Published Writer
· Published Orlie’s Lowriding Magazine
· Published Lowrider Magazine
· Poetry.com
Computer Literate
· MS Office / Word Perfect / Adobe Acrobat / Rent Roll / PEAK
Youth Pastor / Founder of A.C.E.E. – Amor y Corazon for Education   and Empowerment Ministry Las Cruces, NM 

Education:
Ottawa University 
MA – Human Resources (Currently)
BA – Psychology (2015)

Professional Career Development Institute
Paralegal Program - Certificate (2001)

Las Cruces High School - Las Cruces, NM
Graduated - May, 1994

References
Rebecca Ponce
Property Management
602-703-9874

           			Andrea Havins
           	UMOM Family Support Specialist
            			602-540-7505

Kim Scianni
Office Manager
219-885-8334

Lucy Barraza
Homeless Outreach Worker
602-577-0980

Jesus Fuentes
	Real Estate 
	602-275-7852

	Employment History:

	
	        
Partners In Recovery                           August 2018 to Present
Clinical Coordinator 
Contact: Nutaila Rizwi                     480-218-3280
· Supportive team supervisor
· Assessment and Referral
· Training and development
· Complete monthly supervisions
· Scheduling
· Customer service complaints and quality mgmt specialist
· Administrative duties including hiring and terminations
· Facilitate crisis in the clinic facilities
· Conflict resolution and critical thinking in day to day operations

Telecare Corporation ACT            	 June 2017 to July 2018
Substance Abuse Specialist 
Contact:  Chanda Cooper          		(602) 570-9964
· Provide ACT team services to SMI members in Pinal County
· Substance Abuse counseling
· Housing Specialist
· ILS Specialist
· Case Management Specialist
· Pre-Employment Specialist
· Facilitated groups

Horizon Health & Wellness               Dec 2016 to June 2017
SMI Program Coordinator 
Contact:  Meredith Doyle          	           (480) 708-5578
· Supervised a staff of 30 direct care employees
· Customer service complaints and quality mgmt specialist
· Administrative duties including hiring and terminations
· Facilitated groups and handled crisis in the clinic facilities
· Conflict resolution and critical thinking in day to day operations
· Managed all budgets for programs
· Housing Inspector for all housing programs in HHW

UMOM New Day Shelters           	Nov 2015 to Dec 2016
Family Support Specialist 
Contact:  Kimberly Cook          		(609) 206-0530
· Provide case mgmt services to homeless families
· Initial Intakes
· Goal Planning and Needs Assessments (FSPDAT TRAINED)
· Resource gathering
· Crisis intervention and support
· Housing Specialist
· Benefits Specialist

La Frontera - EMPACT           		June, 2015 to Nov, 2015
CCHP Program                		   CCHP CTN            
Contact:  Patrick Norris           		(480) 550-0028
· Provide case mgmt services to homeless clients for 14 days
· Initial Intakes
· Goal Planning and Needs Assessments (SPDAT TRAINED)
· Resource gathering
· Crisis intervention and support
· Housing Specialist
· Benefits Specialist

Choices NetworkTownley        	Sept, 2012 - Jan, 2015
Choices Network S Central        ACT Clinical Coordinator            
Contact:  Xavier Moody            		(480) 242-0855
· ACT Team supervisor
· Provide case mgmt services to SMI / DD / Elderly
· Psychiatric Assessments and Evaluations
· Resource gathering
· Crisis intervention and support
· Develop crisis / treatment plans
· Information gathering
· Court Petitioning for COT
· HQS Certified and ACT Team Property Manager
· Housing Specialist / Employment Specialist/ Rehab Specialist/SAS Specialist

NOVA                    			June, 2011 – August, 2012
CTN Program                		Crisis Transition Navigator
Contact: Steve Coty            		(602) 680-0063
· Provide case mgmt services to homeless clients for 14 days
· Initial Intakes
· Goal Planning and Needs Assessments
· Resource gathering
· Crisis intervention and support
· Housing Specialist
· Benefits Specialist

BAART Behavioral Health Services    	Sept, 2010 – Jan, 2011
BAART Programs – Chandler, AZ        	Substance Abuse Counselor
Contact: Kendric Speagle            		(480) 612-4889
· Provide case mgmt services to Methadone Maintenance Patients
· Initial Intakes
· Assessments and Treatment Planning
· Resource gathering
· Crisis intervention and support


Magellan Health Services / ValueOptions    	
Nov, 2004 – August, 2009
Washington House            		Case Mgr / Housing Specialist
Contact:  Byron Hoston           	(623) 202-7299
· Provide case mgmt services to SMI / DD / Elderly / Homeless outreach
· Psychiatric Assessments and Evaluations
· Resource gathering
· Crisis intervention and support
· Develop crisis / treatment plans
· Information gathering
· Court Petitioning for COT
· HQS Certified and ACT Team Property Manager
· ACT TEAM SPECIALTIES IN Substance Abuse, Employment, Rehab and Housin



	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



